1.

CHINH SACH KIEM THU DICH VU VA HOAN TIEN

Kiém tra Dich vu

Sau khi Nguoi dung hoan tit thanh toan, Dich vu dugc cung cép va Ngudi dung c6 thé kiém tra nhu sau:

Email xdc nhin: Hé thong giri email xac nhan dén dia chi email Nguoi dung da dang ky, bao
g(‘Sm Ma don hang, tén Goi Dich vy, Dung lugng str dung va thoi han st dung.

Kiém tra trén tai khoan: Nguoi dung kiém tra sé du Dung lugng sir dung, Goi Dich vu dang str
dung va lich str giao dich tai muc Tai khoan trén Website.

Thoi han kiém tra: Nguoi dung c6 trach nhiém kiém tra ngay sau khi nhan email x4c nhan. Moi sai 1éch

vé Goi Dich vu, Dung Iugng sir dung hodc thoi han sir dung can duoc thong bao cho AVIS trong vong 24

(hai muoi bon) gio ké tir thoi diém nhan email xac nhan dé¢ duogc doi soat va xir ly.

2.

Pieu kién hoan tién

Do Dich vu 1a cong cu sé dugc cung cép tirc thoi, viée doi tra va hoan tién duge dp dung theo cac truong
hop sau:

2.1.

2.2.

Cic truong hop dwoc hoan tién

Ngudi dung bi trir tién nhung don hang khong thanh cong hodc Goi Dich vu/Dung luong sir dung
khong dugc cong vao tai khoan.

Ngudi ding bi tinh phi tring (thanh toan hai lan) cho cting mot don hang.

Dich vu khong thé sir dung do 15i ki thuat tir hé thong ctia AVIS va AVIS khong khéc phuc dugc
trong thoi gian hop ly.

Dich vu dugc cung cép khong diung véi mo ta cong bd trén Website (sai t&€n Goi Dich vy, sai
Dung lugng str dung, sai thoi han) so vdi gbéi Nguoi dung da thanh toan.

Cic truong hop KHONG duge hoan tién

Dung luong st dung/Géi Dich vu da dugc st dung mot ph?m hodc toan b (da phat sinh luot
tao/chinh stra video).

Ngudi ding doi y sau khi di sir dung Dich vu, hodc sau thoi han 24 gid néu tai Muc 1.

G6i Dich vu da hét thoi han st dung dugc cong bd tai trang Bang gia va trang xac nhan don
hang.

Su ¢ phat sinh do thiét bi, duong truyén Internet, ph?m mém hoidc thao tic cia Nguoi dung,
khong thudc 18i ctia hé thdng AVIS.

Tai khoan bi tam khéa hodc chdm dat do Nguoi dung vi pham Diéu khoan st dung ctia website.



3. Quy trinh yéu ciu déi tra, hoan tién
3.1.  Nguoi ding giri yéu cau dén AVIS qua email hd trg hodc kénh hd trg chinh thirc ciia Website,
kem theo: Ma don hang, email tai khoan, mo ta sy viéc va ching tir thanh toan.
3.2 AVIS tiép nhan va phan hdi xac nhan di nhan yéu cau trong vong 24 gio lam viéc.
3.3. AVIS kiém tra, ddi soat giao dich va lich st sit dung dich vu. AVIS c6 thé yéu cau Nguoi dung
cung cép thém thong tin dé x4c minh.
3.4. AVIS théng bao két qua xur 1y cho Ngudi ding trong vong 07 (bay) ngay lam viéc ké tir khi nhan
da thong tin.
3.5.  Néu yéu cau hop 1¢, AVIS thyc hién d6i Géi Dich vu hodc hoan tién theo lya chon phu hop da
thong nhat v6i Nguoi ding.
4. Hinh thirc va thoi gian hoan tién
Néi dung Quy dinh
Phuong thirc hoan tién Hoan vé phuong thirc thanh toan ban dau cua Nguoi ding (vi dién tir
MoMo/cong VNPay).
Thoi gian x1r Iy phia AVIS Trong vong 07 ngay lam viéc ké tir khi x4c nhan yéu cau hop 1¢
Thoi gian tién vé tai khoan Phu thudc quy trinh ciia ngan hang/t6 chirc trung gian thanh toan, thong
thuong 07 - 21 ngay lam viéc
Phi hoan tién AVIS khong thu phi xir Iy hoan tién. Phi do bén thir ba thu (néu co)
dugc thong bao trude cho Nguoi dung
5. Théng tin hd trg

Tén doanh nghiép: Cong ty C6 phan Gido duc Navie

Mi s6 doanh nghiép: 0318832218

Dia chi tru s6: S6 2 Truong Quéc Dung, Phuong Phu Nhuédn, Thanh phé Ho Chi Minh
Email: Legalsupport@ne.xyz

Hotline: 028 9999 9898
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